From 
To

The General Manager,
BSNL Mobile Services,
Thiruvananthapuram

(Through proper channel)
Sir,  





            Sub: 
Request for test/service SIM – reg
               I have been issued a portable network test tool, WALK TOUR, designed for gathering radio parameters for GSM/GPRS/EDGE/UMTS networks. This is an Engineering Handset with a standard network test tool which is very much essential for network testing, optimization, customer complaint handling etc, etc.
             During network testing with Walktour, I am unable to communicate to others or field staff. Hence I request you to issue me an additional test/service SIM card for the BSNL supplied Engineering Handset, so that I can use it for testing the network effectively and can be used for making calls purely in the interest of service and provide better service to our esteemed customers.
          Yours truly,




Signature with date………………………………..




Name & Designation

