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	SANCHAR  NIGAM EXECUTIVES’ ASSOCIATION(INDIA)

KERALA CIRCLE

(SNEA Bhavan, Dharmalayam Road, Trivandrum - 695001)

	CIRCLE PRESIDENT

N.A.Abraham

DE Trans Mntce

Manakkad Xge Complex 

Trivandrum-695009

 0471-2458800(O)

2458900 (F)

2311177(R)

9447001177(M)  

CIRCLE SECRETARY

George Varghese

DE  Instln&Broad Band

Tele. Xge Manjeri

Malappuram 676121

0483-27688228 (O)

0483-2763500 (F)

9447162900 (M)

gvsnea@gmail.com

CIRCLE TREASURER

P. Janardhanan

Sub Divisional Engineer

Broad Band, ,O/o CGMT, Kerala , Trivandrum

0471-2307574(O)

0471-2318382(R), 

9446538530 (M)


	No. SNEA/KRL/CGM/2010/38Dated at 14-3-2011


Shri.Premachandra

        
Chief General Manager Telecom,

        
BSNL, Kerala,
Trivandrum.       

Sir,

Sub: Re verification of mobile CAF

         Ref: 1.No.MS/CML/7-7/2010-11/13 dated at TVM on 10-2-2011

                 2.No. 3-1/Corr-BSNL/10-11/24 dt 23-2-2011 of TERM cell kochi20

AS per the letter under reference above all CAF of mobile connections are to be reverified  so as to ensure all the procedure  as per the letter under reference 1&2 before 31-3-2011.  In this connection the filed units experience  following real practical difficulties .

As per certificate 3(i) and 3(ii) of DOT Letter No. 800-04/2003-VAS(Vol.II)/04 dated 22nd November 2006-3(i)“The authorized person at the point  of sale shall record in the application form that he has seen the subscriber and verified  his documents with the original.  In this regard licensee shall ensure that the point   of sale is suitably advised of his responsibilities and consequent liabilities in  the matter”. 

3(ii)“The connections are activated only after the requirement of filling up of Customer acquisition form and copies of documentary proof as per requirement have been fulfilled by the customer, for this purpose, the licensee company’s authorized representative (who is directly accountable to the licensee company) shall verify that all the documentary requirement has been completed before activating the SIM Card”.Another mandatory requirement is regarding the availability of legible photos in CAF.

It is true that the above requirements can be met in the case of new connections. As per the orders the above requirements are to be adhered to all connections provided since 2006.  It can be seen that though order were issued  by DOT on 22-11-2006  no effective action has been taken by BSNL at any level for its adherence. The fact is that even the  CAF presently in use are not having the  certificate 3(i) and 3(ii). Considering the above realities it is  impossible to certify item No. 3(i) and 3(ii) by any officer as far as the existing connections are concerned and hence none of the officers may be held responsible  for the same.

If the above requirements are to be met, all the customers are to be instructed to be present in CSCs  in person with photograph and original of the documents provided by them failing which all such connections are to be disconnected within 72 hours .

Considering the above practical difficulties it is requested that necessary action may be taken with concerned for exempting the certification as per 3(i) and 3 (ii) and for photograph for the connections provided earlier. It also requested that necessary funds may be allocated for the reverification of CAF to all SSAs.

Thanking You

Yours  Sincerely

George Varghese,

Circle Secretary,SNEA(India). Kerala Circle 

Copy to Sri Amit Misra ,G M (S&M)-CM
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