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	SANCHAR  NIGAM EXECUTIVES’ ASSOCIATION(INDIA)

KERALA CIRCLE

(SNEA Bhavan, Dharmalayam Road, Trivandrum - 695001)

	CIRCLE PRESIDENT

N.A.Abraham

DE Trans Mntce
Manakkad Xge Complex 

Trivandrum-695009
 0471-2458800(O)

2458900 (F)

2311177(R)

9447001177(M)  

CIRCLE SECRETARY

George Varghese

DE  Instln&Broad Band

Tele. Xge Manjeri

Malappuram 676121

0483-27688228 (O)

0483-2763500 (F)

9447162900 (M)

gvsnea@gmail.com

CIRCLE TREASURER

P. Janardhanan

Sub Divisional Engineer

Broad Band, ,O/o CGMT, Kerala , Trivandrum

0471-2307574(O)

0471-2318382(R), 

9446538530 (M)


	To


Shri.Premachandra

        
Chief General Manager Telecom,

        
BSNL, Kerala,


Trivandrum.       

            No. SNEA/KRL/CGM/2010/20 Dated at  24-11-2010
Sir

Sub:   Problems in Wi Max services related to NOC Banglore

The following difficulties in Wi-Max service  are brought to your kind notice for necessary action.


1) The unlimited plan 750 for home customers is not implemented in creation portal
2) The STD codes of the numbers  are found to be changed according to stations  in the CDR.     The number inputted   for  creation in P3  portal  is changed in CDR

 a) 0483-2300505 is changed to 0494-2300505 in CDR (feed file)
 b) 0483-2300405 is changed to 04931-2300405 in CDR
This will create billing problems as bills are issued numberwise

3) The telephone number should have a check point in the portal.
Now it is possible to create any number of connections for the same telephone number.

4) The password of the portal user- id is system generated which is not available anywhere for viewing. As such no provision is available to view the usage of the customer. The password may generated  as PASSWORD by default.

5) The mac id may be binded to the user id by any means. Now any account  can be used with any CPE

6. The closure activity is not effected in P3 Portal. 
7. One month FMC is collected as security deposit before provision of the  service. But in CDR the security  deposit is charged . Please clarify whether security deposit is to be collected  at the time of registration  or though billing after provision of the connection .
8. There is no provision for registering mobile number for SMS usage alert as available in broad band . The same may be incorporated.
Thanking you
                          Sincerely Yours
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George Varghese,

Circle Secretary,

SNEA(India). Kerala Circle 

Copy to. GM Mobile Services. Trivandrum 
.
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