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	SANCHAR  NIGAM EXECUTIVES’ ASSOCIATION(INDIA)

KERALA CIRCLE

(SNEA Bhavan, Dharmalayam Road, Trivandrum - 695001)

	CIRCLE PRESIDENT

N.A.Abraham

DE Trans Mntce
Manakkad Xge Complex 

Trivandrum-695009
 0471-2458800(O)

2458900 (F)

2311177(R)

9447001177(M)  

CIRCLE SECRETARY

George Varghese

DE  Instln&Broad Band

Tele. Xge Manjeri

Malappuram 676121

0483-27688228 (O)

0483-2763500 (F)

9447162900 (M)

gvsnea@gmail.com

CIRCLE TREASURER

P. Janardhanan

Sub Divisional Engineer

Broad Band, ,O/o CGMT, Kerala , Trivandrum

0471-2307574(O)

0471-2318382(R), 

9446538530 (M)


	To


Shri.Premachandra

        
Chief General Manager Telecom,

        
BSNL, Kerala,


Trivandrum.       

No. SNEA/KRL/CGM/2010/6 dated 20-10-2010
Sir,

Sub: Improvement in marketing and customer care activities.

It may kindly be noted that this Association has always come up with several useful suggestions on the marketing fronts, improving the customer share and revenue volume of the Company, most of which have been accepted by the Circle Management and many at the Corporate level itself.  We therefore  submit the following few suggestions as well.

We appreciate the keen interest displayed by the CGMT in exploring new marketing strategies and better customer care. While many efforts are being taken in customer care in the form of publicizing the  concerned contact numbers, it is a matter of concern that perhaps BSNL is one of the organizations trying its level best to hide the telephone numbers in all its communications/ correspondences within the organization as well as with customers. In most of the correspondences done at Circle/ SSA levels, the telephone numbers are not displayed, making it difficult for the office/ person/ customer receiving the same for further clarification/ follow up. In this connection it is worth noting that in most of the communications/ orders issued by the Corporate office the telephone numbers of concerned officers/ office is incorporated. It is, therefore, suggested  that instructions may be issued for incorporating necessary telephone numbers in all orders/ communications/ demand notes/  cash receipts etc for better customer information and care.

Similarly many of our helpdesk numbers, special service numbers etc. are not accessible form Mobile connections. It is imperative that these services are accessible from mobile connections. As such all special service numbers / helpdesk numbers etc. may be opened  from mobile levels as well.

In this connection it may also be worthwhile to recall the earlier letter of this Association regarding the provision of 3G and GPRS facilities to the service mobile connection of the Executives. The item came up for discussion during the Circle Conference as well in the presence of the CGMT, who was really convinced of the genuineness of the requirement since the facility was requested for acquainting the Executives and for demonstration to the customers so that the marketing activities of these potential revenue earning gadgets could be accelerated. Further we had not asked them free of cost even though they were to be used not for the personal use but for furthering the interests and revenue of the Company. In fact we had asked the facilities with charges for use beyond the existing free limit under the 525 plan. This is to once again remind you for issuance of necessary orders for uniform implementation to all Executives in the Circle on request with undertaking for payment of any charges beyond the free call limit. Also we understand that this does not require concurrence from the BSNL CO since there is no financial commitment whatsoever on this account. We also believe that it is always better to provide any new facility on launch so that the Executives have a prior feel of the system for introduction to the prospective customers.

Expecting positive orders without delay,

Thanking you,

Yours Faithfully
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George Varghese,

Circle Secretary,

SNEA(India). Kerala Circle 
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