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	SANCHAR  NIGAM EXECUTIVES’ ASSOCIATION(INDIA)

KERALA CIRCLE

(SNEA Bhavan, Dharmalayam Road, Trivandrum - 695001)

	CIRCLE PRESIDENT

N.A.Abraham

DE Trans Mntce
Manakkad Xge Complex 

Trivandrum-695009
 0471-2458800(O)

2458900 (F)

2311177(R)

9447001177(M)  

CIRCLE SECRETARY

George Varghese

DE  Instln&Broad Band

Tele. Xge Manjeri

Malappuram 676121

0483-27688228 (O)

0483-2763500 (F)

9447162900 (M)

gvsnea@gmail.com

CIRCLE TREASURER

P. Janardhanan

Sub Divisional Engineer

Broad Band, ,O/o CGMT, Kerala , Trivandrum

0471-2307574(O)

0471-2318382(R), 

9446538530 (M)


	To


Shri.Premachandra

        
Chief General Manager Telecom,

        
BSNL, Kerala,


Trivandrum.       

No. SNEA/KRL/CGM/2010/18 Dated at 15-11-2010
Sir
Sub:  Suggestions for better Customer care and Marketing- Broad Band ,Wimax and Land line customers.

At present  BSNL is not having any programme for giving proper and timely information to the broad band ,Wimax and land line customers regarding the effective date of  provision, plan, plan change, billing change, details of bill amounts, usage etc.  And as such an ordinary customer is not aware of above details. It is also noted that though there is facility  to customers for registering the mobile number and email id in website http://bbusage.bsnl.in for  weekly SMS alert regarding broad band usage same is not available for Wimax customers. This  being  the era of SMS, it is suggested that mobile number of Wimax and Broad band customers may be registered against their account and all the above  particulars may be send by system generated SMS to the customers as and when the same is effected as has been done in mobile plat form. Further it is surprising that even in the CDR project, which is expected to be the total solution for land line customer care has not thought of the idea of passing information  through SMS by registering mobile number against each land line. This SMS can be free for BSNL mobile and can be charged for other customers which will again act as a marketing strategy for mobile service. An all out effort may be done for registering the mobile number of all existing as well as prospective customers. This data base will be of immense help for our marketing activities. If 1 % of the effort  required for motive implementation and preparation of CDR data purifications is taken ,the above task can be easily  achieved and many of the customer complaint can be avoided and there by disconnection. Suitable modification in P3 platform and CDR project may be got done for implementing the above.
Thanking You

Sincerely  Yours
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George Varghese,

Circle Secretary,

SNEA(India). Kerala Circle 

Copy to 
General secretary 

SNEA (India) New Delhi
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