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	SANCHAR  NIGAM EXECUTIVES’ ASSOCIATION(INDIA)

KERALA CIRCLE

(SNEA Bhavan, Dharmalayam Road, Trivandrum - 695001)

	CIRCLE PRESIDENT

K.D.Sebastian

Dy.General Manager (PC)MS.Telephone Exchange,Panampilly Nagar, Ernakulam.

( 0484-2319000 (O)

2349900 (R)

9447144100 (M)

CIRCLE SECRETARY

N.A.Abraham

DE  BSS TVM

Mobile Services 

Opp Police HQtrs,

Vellayambalam.

Trivandrum-695010

( 0471-2337352(O)

2320010 (F)

2311177(R)

9447001177(M)  

CIRCLE TREASURER

P. Janardhanan
SubDivisionalEngineer

BroadBand,O/oCGMT, Kerala , Trivandrum

0471-2307574(O)

0471-2318382(R), 

9446538530 (M)

	To

   The Chief General Manger ,Telecom

    Trivandrum

No.SNEA/KRL/CGM/09-10/ 23  dated   18-09-2009  at Trivandrum

Sub: Meeting the target in 100 days programme  reg-

This is to invite your kind attention to some pertinent issues concerning the achievement of targets for 100days’ programme set by the BSNL Corporate office.

1 Supply of Modem 

 The SSAs of the Circle have been straining to achieve the huge Broadband target set for the Circle. In spite of raising the required demand the non-availability of sufficient  modems’ the SSAs have been driven to a helpless state as the stock at Circle level has exhausted. It is but a sorry fact that very productive SSAs like Kannur, MRX, TRC  SSAs   have already stopped providing new broadband connections for want of Modems. To add insult to injury many of the vendors are not repairing the faulty modems in time. This has resulted in accumulation of huge quantity of faulty Modems in all SSAs. Hence it is requested to cause expeditious suitable action to overcome the crisis.

2.Supply of  IFWT sets 
The insufficient supply of IFWTs to various SSAs have been cause of concern for the last several months, now. With no information about any expected supply of the item the field units are at a loss to meet the targets. Kindly expedite the process of procuring the new IFWT sets for meeting the demand from all SSAs for achieving the targets.
3.Denial of higher option for staff to various broadband Plans  

Even though the required orders have been issued by the Corporate Office(copy attached), some of the SSA administrations e.g. TVM SSA are not implementing the requests of the staff to opt for Higher Broadband plans. It is felt that the immediate intervention of the Circle Administration is required to properly advise the erring SSAs for violating the BSNL CO orders on the subject and consequent financial loss. 


We hope that the above points will receive your immediate kind attention for prompt corrective actions.
Thanking You, 

Sincerely Yours,
 N.A.Abraham, 
Circle Secretary, 
SNEA(India), Kerala.
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