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	No. SNEA/KRL/CGM/2010/34 Dated at 10-2-2011

To


Shri.Premachandra

        
Chief General Manager Telecom,

        
BSNL, Kerala,


Trivandrum.       

Sir

 Sub: Hungama charges for Broad  Band and automatic Deduction from Mobile customers.
It has come to our notice  that large number of complaints are lodged by BSNL customers against the above charges.
Broad band customers-Hungama.

Customers are reporting that hungama charges are included in their broad band bill though they have neither activated nor used the above services . ( eg.Tele. No 04931261653).There are instances that even after closure of broad band, the hungama charges are included in the bill. It is learnt that the content providers are contacting the broad band customer by calling them over telephone and introducing them as from BSNL . They  ascertain the email id  of customer and activate the hungama service telling them the service is free. The fact that the service will be charged after one month  will not be understood to many customers(certain services are chargeable from beginning). Some customers have reported that even  though they have deactivated the service in the portal the same is not been effected and they continue to get the bill.  When the bill is raised the customers complaint to the TR section and refuse to make the payment. As TRA/local NIB has no facility to verify the fact the complaints of customers are unable to be settled.  In some cases the amount is reduced from the bill by the TRA. It is presumed that even though the customers have not paid the amount against the hugama charges, the BSNL is likely to pay the content providers share. The difference in the amount Billed  by the content provider and collected by BSNL is to be taken in to account. While FMC of  broad band is collected on daily basis the hungama charges are collected on monthly basis in case of closure.  
Mobile Customers.

It is reported that mobile customers are charged by the content providers even though the customers have not activated any of their services like song down load, music, astrology, Health service etc.. In some case every month they are being charged by reducing from their prepaid credit  at the rate Rs 19, Rs 30 etc.( 9446632296 Rs 19 each on Dec 25 , Jan 24th ; 9496409109 Rs 30 on 18-1-11,21-01-2011 HEALTH-BSNL_Alerts Massage No. 5123430.

By the above activates of content providers the credibility of  BSNL is lost and  customers choose to close the service. It is requested to take necessary action on this regard to eliminate the unjustified charging of the content providers.
Thanking You

Yours  Sincerely
George Varghese,

Circle Secretary,

SNEA(India). Kerala Circle 

Copy to GM BP & IT, GM IMPCS.
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