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BHARAT SANCHAR NIGAM LIMITED
(A Government of India Enterprise)
Office of the Chief General Manager, Telecom QA Circle
(An ISO 9001: 2000 Certified Organisation)
2 Floor, Sanchar Complex, WMS Compound, 9* Main, 47" Cross,
5" Block, Jayanagar, Bangalore-560 041
To

Al CGMS
Territorial Circles, Project Circles & Maintenance Regions.
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Sub: Customer satisfaction level to be assessed by heads of Circles.

camion

Your customer satisfaction assessment about the Performance of TQA Circle is
very much required for submitting PMS Score Card of TQA Circle to Corporate
Office New Delhi. Ratings be given on a scale or 1 to 5 based on (but not limited

10) the following parameters.

. Time taken for delivery.

Product quality issues after QA is completed

. Timely issuance of engineering instructions for field units
Effectiveness of engineering Instructions for field units

EENRNPN

delivery of products.

Ratings : 1

2 3 4 5
I

. Coordination between vendors and circles to ensure smooth and efficient

Your reply may be given by return fax or by e-mail to: dgmise.2@sancharnet.in or

pksrinivasa @

(SANJAY KUMAR CHOWDHARY)
Dy General Manager (TSE-Il
Olo CGM, TQAC, Bangalore41



                                         
