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My dear colleagues,

I have full faith that financial year 2016-17 is going to be BSNL’s year in terms of overall
physical and financial growth in all segments viz. landline, broadband, enterprise business and so on,
amongst all Telcos. What gives me confidence to believe this is the strength of each one of you and
I am sure you all also recognize it fully. No matter, what kind of competition BSNL is to face
hereon, together if we keep on improving the momentum we have gathered over the past few months,
timely fuelled by many innovative; industry-first schemes, success cannot elude us.

As the new financial year will progress, BSNL management will do its best for our customers,
our nation and our organization but taking full advantage of yet unmatched unique offers that we have
given to our customers, remains with us to further harness. Our last year’s oath of ‘Service With A
Smile’ (SWAS) remains relevant and bonding on all of us this year as well. A more dedicated,
disciplined and focussed approach is required right from the Board level to SSA level to proclaim our
true prowess.

On innumerable occasions, BSNL has proved and served the nation exceptionally well during
natural calamities like in J&K, Uttarakhand, Chennai and many other places. Now is the time that we
work with same missionary zeal throughout this financial year. Let us make this habit of performing
commendably in difficult times, our quintessential characteristic to ensure BSNL scaling new peaks
this year. Our individual growth depends predominantly on how BSNL grows and its growth
depends on our collective hard-work. Only a financially sound BSNL can ensure for its employees
a promising future; which with our sincere efforts is certainly possible. As 3™ PRC also falls due
next year, it is going to be the crucial year where positive financial growth of BSNL will play a key
role in facilitating desired benefits of the recommendations to all its employees.

“ We all have to compete with ourselves only, as we have no control over how others will
perform’’__Let us keep amply beating our own achievements of last week, last month and last year
with continuous self-monitoring.

With best wishes,

Yours sincerely

(Atipam Shrivastava)

PS: To ensure all BSNL employees get to read my above message, translation in local languages may please
be got done and uploaded on BSNL Intranet at circle level.
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